International Journal of Advanced Education and Research
www.alleducationjournal.com

ISSN: 2455-5746

Received: 18-01-2022, Accepted: 02-02-2022, Published: 18-02-2022
Volume 7, Issue 1, 2022, Page No. 12-15

Physical education students’ satisfaction on online teaching and learning process: A
case study

Pintu Debnath?, Priyank Kumar Shivam?
! Research Scholar, Faculty of Physical Education and Yoga, ICFAI University Tripura, India
2 Assistant Professor, Faculty of Education, ICFAI University Tripura, India

Abstract

The present study ascertains the physical education students’ satisfaction on online teaching and learning
process: a case study. Online Survey research method was used in this study. 60 samples i.e. 30(Thirty) Male
and 30(Thirty) Female students, were selected randomly from the Physical Education class. Investigators have
used a self-developed questionnaire on online class satisfaction. The Data has been collected through the Google
sheet. Appropriate statistical methods were used for data analysis on collected data. The investigators have found
that the mean of male and female were 199 and 226.83 respectively. The Standard deviation of male and female
were 238.8444 and 340.0525 respectively while t-test was 0.656661. Study reflects its results that there is no
significant difference between male and female student’s satisfaction on online teaching and learning in physical
education courses. The study has suggested that online teaching and learning should be more live than the virtual
classroom which helps in satisfaction of the students.
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Introduction

In the modern era, approx. all the reputed institutes of the global have implemented teaching and learning
processes through technology in the present day. With the inculcation of modern technologies has enhanced the
teaching and learning process through the traditional classroom (shirky, 2008). Technological needs for new and
more authentic assessment techniques are used in teaching and learning process, administration, networking,
spreading news and contents among the people. This work has been a natural extension of inquiry into male and
female University students’ satisfaction in physical education. Satisfaction provides motivation to learn and
explore the contents among the friend circle and reflects in an examination. Students’ satisfaction inculcates the
Students attitude, performance and motivation of the Students educational experiences. Student’s satisfaction is a
multidimensional process which is influenced by different factors.

Online classes are taken by different medium i.e. audio, video and audio-video recordings, Google sheet for
mathematical calculation and tabulation, zoom class, Duo, Go to Meeting, Microsoft Team, Google class room
or live lectures supplemented used all the teachers and learners in respect of reading, writing, teaching and
assessments at institutes level.

But in the present era, many natural and artificial pandemic came into the world by different names like corona
virus, clashes between two countries; its result reflects on education and students are bound to migrate to online
learning with little time to prepare for it.

In this situation many institutions like Universities, colleges and schools have started to teach through online
mode worldwide mainly during COVID-19 i.e. from March, 2020 onwards later UGC has circulated a letter to
all the Universities to take classes through online and assessment will also take place through online portal.
Behalf of the UGC letter, the ICFAI University Tripura has also taken this initiative in the entire department
including physical education. As per the University norms a subject course can be completed at least on 45(Forty
Five) sessions through the online mode during nation lockdown period.

Google classroom is a free educational program that enables teachers and students to go paperless. Offered by
Google as a free service for schools, Non-profit organisations, and just about anybody with a personal Google
account, this program makes it easier for both instructors and students to connect even outside of the classroom.
The app is available for both PC and mobile so you can use whichever device to access your account and start
working on your lesson.

Google sheets is an online spreadsheet application with Google sheet, you can create, edit, and format
spreadsheets, and collaborate on spreadsheets with other people. Google sheets are just one of the apps in
Google’s suite of online productivity software. Some of the other apps included in this suite are Google docs,
which is used for creating word processing documents and Google slides designed for presentation. To access
Google sheets, it’s necessary to sign up for a Google account.
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The current paper is examining student’s satisfaction of online physical education courses between male and
female students of the Physical Education department, ICFAI University Tripura.

Rationale of the Study

Dziuban et al. (2015) have found students' satisfaction with online is a pillar of foundations of teaching and
learning. It also helps in growing the sense in adopting the concepts with online teaching and learning. Hixon et
al. (2016) stated that the result of the study was to manage the online courses design for quality matters and
recognize the high expectations from experienced online learners about effective teaching and learning process.
Simpson (2012) has done PhD thesis on student perceptions of quality and satisfaction in online education and
found that satisfaction of the students in online education, t-test of non-affiliated groups has higher satisfaction
rather than affiliated group. Yu and Jee (2021) stated that online teaching is suitable based on the ADDIE model
from prospective teachers and learners.

In the same way many authors have mentioned that a number of institutions have implemented these teaching
methods at global level. Researchers are willing to check the Students satisfaction on online teaching and
learning of Physical Education of ICFAI University Tripura. Whether this method is highly applicable for the
male and female students of the University or not? For this reason researchers have developed a research
question like what is the satisfaction level of the male and female students of physical education of ICFAI
University Tripura on online teaching and learning process.

Objectives of the Study

For the present study, researchers have formulated few objectives are given below:

1. To find out the satisfaction of the male and female students on online teaching and learning process?
2. To observe the performance of the male and female students on online teaching and learning process?

Delimitation of the Study
Due to the time and pandemic situation this study has been delimited to the Physical Education department of the
ICFAI University Tripura.

Methodology of the Study

Design and Method

The present study has adopted a qualitative and online survey method for this study. Online teaching and
learning and assessment made through Google meet and share the information through docs, sheets and PPT.
The researchers had selected the department purposefully and randomly selected the samples in the two groups
i.e. male and female.

Sample
There are 60 samples including 30 male and 30 female students of the Physical Education department of ICFAI
University Tripura.

Tools
Self-developed satisfaction questionnaires prepared as on criterion measures to collect the data. Researchers used
a total of nineteen questions to the student through the Google forms.

Statistical Tools

The study was conducted with a purpose to determine the satisfaction level between male and female students of
Faculty of Physical Education at ICFAI University Tripura. For relevant information the satisfaction level
questionnaires developed by self. Statistical tools such as mean, standard deviation, and t-test has been employed
in the present study. The level of significance was chosen at 0.5 level.

Finding
The findings of the satisfaction level between male and female students are presented in Table- 1.

Table 1: Significant Means Difference of Satisfaction Between Male, And Female Students

Variable Students N Mean SD ‘> Value
. Male 30 109 238.8444
Satisfaction Female 30 226.8333 340.0525 0.656661

Level of significant at 0.05*

From the findings of the above table, the mean value of male students is 199 and SD value is 238.8444. The
mean value of a Female player is 226.8333 and SD value is 340.0525. After analysis, the data ‘f* value is
0.656661 at the 0.05 level of significance. Therefore, it was concluded that there was no significant difference
between male and female students for online class in the teaching learning process.
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Fig 1: Graphical significant mean and SD difference between male and female students.

Table 2: Performance of the students in online assessment

Particular Students N Performance %
Performance Male 30 68
Female 30 64

From table 2, it shows that male students' performance is slightly higher than the female students but overall the
performance is more than 60%. It is a good sign which can help in teaching and learning purposes.

Finding of the Study

The researchers have found from the study which is mentioned below:

1. Satisfaction of the male and female student on online teaching and learning process is significant at 0.05
level.

2. Male students performed better than the female students.

Discussion of Finding

It has been observed from the result of the student that the satisfaction level between male and female of ICFAI
University Tripura found no significance difference between male and female students for online class in
teaching Learning. Dziuban et al. (2015) have explained that satisfaction of the students with online classes is a
pillar of foundations of teaching and learning. Hixon et al. (2016) have focused on online teaching and learning
needs an experienced faculty to make a class live then only its effects are positive. This insignificant difference
may be attributed to the fact that the subjects for this study belonged to inter Department students of ICFAI
University who were regularly undergoing the systemic condition program. And both male and female students
might have similar facilities.

Conclusion

The result of the study shows that there is no significant difference in satisfaction between male and female
students in online teaching and learning in physical education courses. The majority of participants agreed that
they were satisfied with online learning. The potential of e-learning is on the rise and more universities can take
the online classes and offer courses in statistics in an online environment. The performance of male students was
better than the female students in online teaching and learning. Because of this, researchers need to investigate
new methods and ideas of making students more satisfied with their class and courses. The future of e-learning
dictates willingness by instruction and institutions to increase the level of student satisfaction for the sake of
increasing student’s retention and outcomes.

References

1. Ahmed al-Asfour. Examining student satisfaction of online statistics courses. Journal of college teaching
and learning,2012:9(11):33.

14


http://www.alleducationjournal.com/

International Journal of Advanced Education and Research www.alleducationjournal.com

2.

10.

11.

Charles Dziuban, Patsy Moskal, Jessica Thompson, Lauren Kramer Genevieve De Cantis. Student
Satisfaction with Online Learning: Is it a Psychological Contract? Research Initiative for Teaching
Effectiveness University of Central Florida, Journal of Asynchronous Learning Network, 2015, 19(2).

Emily Hixon, Casimir Barczyk, Penny Ralston-Berg, Buckenmeyer. The Impact of Previous Online Course
Experience on Students’ Perceptions of Quality, Semantic Scholar, Online Learning, 2016, 20(1).

Jieun Yu, Yongseok Jee. Analysis of Online Classes in Physical Education during the COVID-19 Pandemic,
Education Science, MDPI, 2021, 11(3).

Jill Mask Simpson. Student Perceptions of Quality and Satisfaction in Online Education (PhD Thesis)
Department of Educational Leadership, Policy, and Technology Studies in the Graduate School of The
University of Alabama, 2012.

Jordan Friedman and Josh moody, 2020. How online classes work? https://www.usnews.com/higher-
education/online-education/articles/2018-01-16/how-do-online-classes-work-10-frequently-asked-questions
Kalpana M. Students satisfaction attitude and behavioural outcome in higher educational institutions, 2014.
Shodhganga, inflibnet.com.

Menghani Jiten. a study of students' satisfaction level from educational services provided by Mumbai
university, 2014-15.

Niloofar Motefakker (ICAEB 2015)The Study of the Level of Satisfaction of the Students of the Faculty of
Social Sciences with Welfare Services of Imam Khomeini International University of Qazvin, Science
Direct, Elsevier, Procedia Economics and Finance, 2016, 36.

Sharma NR. Life satisfaction of undergraduate students in relation to their mental health, emotional
intelligence and spiritual intelligence, 2017. Shodhganga inflibnet.com.

She L, Ma L, Jan A, Nia SH, Rahmatpour P. online learning satisfaction during covid-19 pandemic among
chinese university students: the serial mediation model. educational psychology, 2021.
https://doi.org/10.3389/fpsyg.2021.743936.

15


http://www.alleducationjournal.com/

