
17 

International Journal of Advanced Education and Research 

www.alleducationjournal.com 

ISSN: 2455-5746 

Received: 01-04-2025, Accepted: 02-05-2025, Published: 17-05-2025 

Volume 10, Issue 2, 2025, Page No. 17-21 

Examining the dual impact of social media on human connectivity 

Dr. Meena Chaudhary, Dr. Gunjan Chandwani, Tanish Singla, Vedant Bhargav Rai, Vinay Sharma 

Department of Computer Science and Technology, Manav Rachna University, Faridabad, India 
 

 

 

 

Abstract 

This paper presents a debate over the question whether social media has made the people more or less connected. Global 

communications have undergone tremendous changes with the advent of social media platforms like Facebook, Instagram, and 

Twitter now X, opening a platform for connection that the world has never seen. Support argument is that the use of social 

media gives room for global connectivity to enable people to keep abreast with distances and facilitates the creation of online 

community and social movements. On the other hand, critics point out that social media is encouraging shallow relationships, 

reduces face-to-face contacts, and causes a series of mental issues like loneliness and social comparison. Based on the existing 

studies on the impact of social media on social capital, mental health, and social polarization, this paper underlines the 

complex role played by social media in the modern world of relationships. Results thus indicate that although social media can 

improve connectivity, more or passive use may only result in a feeling of disconnection. Implications suggest the need for 

balanced engagement to maximize the good effects of social media with regard to human connection, while mitigating its 

negatives. 
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Introduction 
India was regarded as Vishwa Guru i.e. teacher of whole 
world. What was the education he taught to others? Indeed, 
India was world teacher because when we look the ancient 
history we found that there were large numbers of 
universities established across the India such as Nalanda  
The rise in the number of social networking sites like 
Facebook, Instagram, WhatsApp, Instagram and Twitter 
(now rebranded as X) has totally changed the way people 
socialise and communicate. Statista for example has shown 
that social media connectivity exceeded over 4.9 billion 
users globally in 2023, and social networking websites have 
allowed users to establish, maintain and expand their 
friendships like never before in history. (Statista, 2023). 
However, while there is unprecedented accessibility for 
social interaction through social media, some evidence has  

also shown the opposite, suggesting social media has 

increased miscommunication and never fostered 

connections in the first place. 

There are those who are in the favor of social media who 

argue that it enables people to connect with each other when 

there is a great distance between the two, or that it has 

facilitated the development of “virtual communities” and 

solutions for social causes. On the other hand, there are 

those who boldly say that it builds superficial friendships 

and relationships, it causes further isolation and loneliness, 

and it leads to mental disorders. To resolve this conflict, the 

paper analyses how social media affects interpersonal 

relationships in communities, engagement in online society, 

psychology, and societies/countries polarization. 

 

 

Fig 1 
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Literature Review 

Global Connectivity and Communication 

Social media has really connected the world together. 
Geographical gaps are no longer a barrier with the 
availability of platforms like Facebook and WhatsApp, 
where people maintain relationships, share updates, and 
interact in real time. Studies have indicated that through 
social media, users have been able to create and maintain 
relationships. An example is research by Ellison et al. 
(2007) who indicated that social media like Facebook can 
enhance social capital because it provides space for social 
exchange, emotional support, and even reigniting past 
relationships. 
As defined by sociologist Robert Putnam, social capital 
essentially is the social networks and resources accessed 
through relationships. According to Ellison, it has been 
found that active users of Facebook record levels of social 
capital with "strong ties" (that is, close friends and family) 
and "weak ties" (that is, acquaintances). Connecting people 
and maintaining bonds through vast distances, social media 
can enhance social support as well as provide a feeling of 
community. 
 

Emergence of Internet Communities 

Social media has also led to the creation of online 

communities through which people can identify with others, 

share their common interests, and communicate with others  

who understand them. For example, niche groups on 

Facebook, Reddit, and Instagram interest groups connect 

individuals based on shared hobbies, support for mental 

health, or personal identity (Wellman & Rainie, 2012). 

These groups provide a sense of belonging to people who 

might lack it in their real world. 

One of the ways marginalized people have formed support 

networks is via social media. According to McInroy and 

Craig in 2018 [3], LGBTQ+ youth are highly likely to access 

supports in online communities because they perceive them 

as safer and more supportive. This means they can share 

their issues with others in similar circumstances, which is 

also a demonstration of the functionality of social media in 

linking people. 

 

Societal awareness and movements 

Social media has also intensified social and political 

movements as people can share information, share their 

opinions, and mobilize. Movements such as #MeToo, 

#BlackLivesMatter, and #ClimateAction have traversed 

social media, where the same issues are echoed across 

continents, connecting those with similar goals and values. 

Tufekci states that social media gives voices to the 

marginalized, fostering unity and a shared cause across 

continents. This is an effect that shows social media can 

facilitate connectedness through shared values and goals. 

 

 
 

Fig 2 

 

Positive Impact of Social Media on Relationship 

1. Improved Communication 

Social media sites allow for the easy ability to stay in 

contact with faraway friends and family members, thereby 

making people feel closer despite the distance between 

them. This becomes even more crucial in times of 

pandemics such as Covid-19 where social media keeps 

people connected without breaking the social distance 

restrictions. 

 

2. Supportive Communities 

Social media has given unprecedented access to huge 

communities who can band together based on common 

interests, challenges, or experiences. These networks might 

provide emotional support, advice, and even resources, and 

they would serve as a lifeline to people who might have 

already experienced loneliness outside of the network. 

3. Professional Networking and Opportunities 

Online platforms like LinkedIn open up avenues for people 

to expand their professional networks, find mentors, and 

discover potential job opportunities. This has resulted in 

people’s ability to reach out and communicate with others 

across the globe, no matter the boundaries of geographical 

location. 

 

This, in many ways will enhance civic engagement as 

stated below: 

Social media has made awareness about social, 

environmental, and political issues easier for people to get 

involved in causes that matter to them. Such campaigns and 

movements like #MeToo and Black Live Matter have 

gained momentum globally due to the use of social media 

and constantly work towards building a unity amongst 

supporters 
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Fig 3 

4. Learning and Cultural Exchange 

Social media provides people with opportunities to learn 

about and know the different cultures and views. In a 

diversified view, the users are exposed to more 

opportunities of learning and making it worth knowing the 

cultural differences in an inclusive approach. 

 

Instant News and Information Sharing 

Social media provides current information and access to 

news, allowing users to stay updated on what is going on in 

the locality and globally. Real-time connections enable 

users to communicate and update themselves on matters of 

interest. 

 

Benefits of Weak Ties 

Social media keeps weak ties, by which one understands 

casual relationships with old classmates, former coworkers, 

and acquaintances. Really, there is the possibility that weak 

ties can act as a sort of trigger for various new opportunities, 

new friendships, or the reception of important information. 

 

Awareness of Mental Health and Resources 

It has allowed social media to play an important role in 

growing and fostering public awareness about mental health 

issues, reducing stigmas, and making accessible resources 

available for people to seek when they are in need. There 

are many online support communities where users can share 

their experiences or seek out resources they might not have 

discovered otherwise. 

Social media use coordinates social events, meetups, and 

gatherings that attract people with converging interests or 

goals to online and offline realms. Community  

building is hence quite simple using social media by 

mobilizing groups quickly and communicating effectively. 

 

Negative Impact of Social Media on Relationship 

1. Shallow Relationships and Alienation 

While social media can increase the numbers of 

relationships, it may not necessarily be of better quality. 

Another criticism is that social media creates shallow 

relationships in which users may have many "friends" or 

"followers," but there will be no deep emotional bonding. 

Turkle asserts that social media provides the illusion of 

companionship without the depth of in-person relationships, 

which gives one a sense of disconnection. 

A study by Primack et al. (2017) [6] reported that those with 

an intense use of social media often report the condition to 

be one that affords them more frequent perceptions of social 

isolation. Probably the "weak ties" through usage of social 

media lack richness of an emotional kind, rendering it 

pointless and unsatisfactory after interactions. The length of 

the time spent by users interacting on social media likely 

causes them to forego many hours of human interpersonal 

encounters. 

 

1. Reduced Face-to-Face Contact 

Social media abuse might reduce face-to-face contact, 

which is required for the development and maintenance of 

meaningful and fulfilling relationships. Studies have 

revealed that social media can reduce face-to-face social 

contacts like family or casual gatherings (Twenge, 2017). 

Aspects like facial expressions and a particular tone of voice 

contribute to the development of empathy and deepen the 

bond between individuals during face-to-face 

communication; hence, their substitute through online 

communication may result in weaker relationships, lowering 

closeness and the entire sense of social experience 

(Gonzales & Hancock, 2011) [2]. 

 

2. Mental Health Issues and Social Comparison 

Social media can also cause poor mental health because of 

the compulsion to be perfect and thus make the user indulge 

in social comparison. Social comparison theory describes 

the process of how individuals appraise themselves relative 

to others. According to Vogel et al. (2014), frequent social 

media users tend to feel that their lives are not ideal and 

they have lower self-esteem as they compare it with the 

ideal life people present on social media. This comparison 

may create anxiety and depression, especially in the case of 

the younger users who are more susceptible to the problems 

of negative self-image. 

Research studies further indicate that frequent users of 

social media may have greater psychological distress. 

According to Pantic (2014) [5], the need for validation from 

likes, comments, and followers leads to stress and feelings 

of inadequacy that can enter into a cycle of mental health 

issues and social withdrawal. 

 

Polarization and Echo Chambers 
Therefore, social media algorithms are set up to feed users’ 
information that best reflects their perceived interests and 
beliefs. In reality, this creates ideological bubbles, where 
people are only exposed to ideas they agree with or already 
hold. According to Pariser, this "filter bubble" effect can 
result in "echo chambers," where users are only presented 
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with viewpoints they already accept, ultimately contributing 
to social polarization. This effect reduces any meaningful 
dialogue or understanding with other groups and 
interpersonal empathy and connections. 
With growing polarization among people, social media's 
tendency to further cement the ideological bubbles it breeds 
will negatively impact overall feelings of connectivity 
among its users. Polarization can be very harmful to social 
media's ideal goal of making people more cohesive, as it 
leads to people disconnecting with those holding beliefs 
different from their own. 
The dual nature of social media that can both connect and 

disconnect indicates the importance of how these platforms 

are used. In this case, for those who make interactions 

meaningful, use social media to maintain strong 

relationships, and participate in supportive communities, 

social media can enhance their sense of connectedness. But 

a user that interacts through these sites, absorbing what 

someone else has created but then passively comparing 

one's life to idealized representations of others may not feel 

highly connected. 

Implications of this study are that people must take an 

appropriate balance between the online and offline world, as 

this will maximize the beneficial aspects of social media and 

limit the negative effects of such activities. Social media 

will be able to provide informed decisions about online 

behavior by the insights derived from its impact on mental 

health and societal cohesion. The connection might be 

enhanced when social media is involved, through 

meaningful engagement, along with a culture of empathy 

and open dialogue online. 

 

Limitations  

1. Scope of Generalization 

The research relies mostly on past literature and 

international user patterns, which might not be 

representative of region-specific social media habits. Social  

media cultural, economic, and political variations can affect 

the level of connectedness in ways that are not entirely 

addressed in this paper. 

 

2. Data Dependency  

Most of the analysis is based on secondary sources, surveys, 

and past research. The absence of primary empirical 

research or original data collection restricts the capacity to 

establish causal connections between social media usage 

and human connectivity. 

 

3. Platform Bias 

The report primarily cites large platforms such as Facebook, 

Instagram, and Twitter (X), possibly neglecting the varied 

effects of new or region-specific platforms (e.g., WeChat, 

TikTok, Koo) that have important roles in specific groups. 

 

4. Changing Technologies 

Social media technology is constantly changing. 

Technologies like AI-created content, virtual influencers, 

and algorithmic personalization keep transforming the way 

individuals engage online, which can make some findings 

obsolete in the long run. 

 

5. Subjectivity of Connection 

Human connection is subjective. While some feel strongly 

connected by online interactions, others feel disconnected 

despite similar behavior. This subjective difference cannot 

be measured precisely or generalized. 

 

6. Mental Health Subtleties 

The dynamic between social media and mental health is 

multifaceted and determined by numerous mediating 

variables (e.g., personality characteristics, support networks 

in offline settings), which are not controlled or analyzed 

thoroughly in this research. 

 
Table 1: Comparison Table 

 

Aspect More Connected Less Connected 

Global Reach 
Social media allows people to connect globally, 

breaking down geographic barriers. 

While people can connect with anyone worldwide, it can lead to a 

sense of superficial connection, not true community. 

Access to 

Information 

Instant access to news, opinions, and shared experiences 

fosters awareness and engagement. 

Information overload can lead to feelings of being overwhelmed or 

disengaged. 

Real-time 

Communities 

Social media facilitates immediate communication, 

making it easier to stay in touch with friends and family. 

Communication can become more fragmented, reducing face-to-

face interactions and deep, meaningful conversations. 

Building 

Communities 

Online communities around shared interests (e.g., 

hobbies, health, politics) make it easier to find like-

minded people. 

Some online communities can create echo chambers or polarized 

groups, reducing empathy for differing perspectives. 

Support 

Networks 

Social platforms can help people find support networks 

for mental health, career advice, or personal struggles. 

The quality of support might be shallow or temporary, with a lack 

of personal depth. 

Social 

Validation 

Likes, comments, and shares can provide a sense of 

belonging and affirmation. 

Over-reliance on social validation can lead to feelings of insecurity, 

loneliness, or self-worth tied to online metrics. 

Isolation vs. 

Loneliness 

Social media can reduce loneliness by providing a sense 

of connection, even when physically isolated. 

Online interactions can sometimes exacerbate feelings of isolation, 

especially if virtual connections replace in-person ones. 

Authencity of 

Connections 

Platforms can allow people to find a sense of 

community where they feel understood or accepted. 

Many connections online are surface-level, lacking depth or 

authenticity, leading to a sense of disconnectedness. 

Mental Health 

Impact 

Social media has been used positively for activism, 

support groups, and social causes. 

There are links between excessive social media use and mental 

health issues like anxiety, depression, and FOMO (fear of missing 

out). 

Time Spent 

Together 

Social media has been used positively for activism, 

support groups, and social causes. 

People might spend more time online than engaging in face-to-face 

interactions, leading to physical disconnection. 

 

Conclusion 

Social media connects and disconnects at the same time, 
because of its usage. While connecting people over 

distances, creating communities that care for each other, and 
mobilizing support for social movements, it strengthens 
shallow relationships, reduces direct communication, and 
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adversely influences mental health. Whether social media 
really connects humans or even further estranges them 
remains a matter of how these media are used and a balance 
maintained between online interactions and other forms of 
offline interactions. 
The complexity of this phenomenon is important to 
understand because it is remolding human relationships, and 
social media continues to dominate relations between 
people. Future research in this context should study the 
long-term effects of the social networking site regarding 
social connection to maximize its positive effects and face 
its challenges. 
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